E-Statements
By default, all statements will be available as E-Statements will be turned on for all members at the credit union.

Any member with access to internet banking will have E-Statements available. Any Member with a debit card has Internet Access Internet Banking/E-Statements 
The E-Statements button is available on the Account Summary Page on the left hand side. 

1. Click E-Statements. 
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The E-Statements page displays a warning message to let the member know that the statement files are cached, even if Enhanced Security is enabled. If the member is using a publicly shared computer, they should delete the file. 

2. Click Click here to download your statement.
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The option to download a statement for a certain time period becomes available.

3. Click on the year and/or date of statement required. 

The member signing in will see their statement(s) based on active primary accounts they have a tax owner or non-tax owner role on. Each member will need a primary account set up for statements if they are to see any E-Statements. 

Members with more than one primary account will appear in separate statements i.e., a statement for the individual account as well as a separate statement for the joint account. 

Note: Credit unions using the CUPS DOXIM solution will have up to 7 years of statements available from their conversion date to DOXIM or the eroWORKS banking system, whichever is most recent. Credit unions using CUCM as their image provider will have up to 7 years of statements available from their eroWORKS banking system conversion date.
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4. Click Open to view the statement or Save to save the statement to a file.
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The E-Statement will open in a new window or save to a file location that was specified:
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